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Statement of change of authentication procedure or mobile number 
 
 

Reference number:       
 
 
The Client/Authorised Representative (hereinafter ‘the User’) 
 

Company 

      

Name 

      
First name 

      

 
requests that the following changes be made to existing E-services access: 
 

1. Change to authentication procedure: 
 

Please change the authentication procedure to: 

 Authentication by SMS log-in 
 

Mobile-number:       
 

 Authentication by token 

User ID (where Client already has token):       
 
 

2.  Change of mobile number: 
 
Previous mobile number:       
 

New mobile number:       
 
The User hereby acknowledges that the Bank has full discretion at any time to add additional authentication procedures 
for access to E-services or change or cancel existing authentication procedures. The Bank specifically reserves the right 
to switch the authentication procedure for users with tokens to SMS log-in and vice-versa. Any changes to authentication 
procedures shall be communicated to users in an appropriate manner. 
 
Users who lose their mobile phone must inform the Bank promptly, and arrange for their service provider to block it im-
mediately. 
 
The Bank’s General Terms and Conditions (including the Safe Custody Regulations and the Metal Account Regulations) 
shall form an integral part of this Statement. The User acknowledges the contents thereof and consents to them in full. 
The User further confirms receipt of the ‘Conditions for the Use of E-services’ which form an integral part of this state-
ment and consents to them in full. 
 
All legal relationships between the User and the Bank shall be governed by Swiss law.  The place of performance of all 
obligations, the place for debt collection procedures against Users resident abroad, and the place of jurisdiction for all 
proceedings shall be Basel or the place where the branch of the Bank is located at which the business relationship is 
maintained. The Bank shall also be entitled to bring proceedings against Users at their place of residence or registered 
office or in any other competent jurisdiction. 
 

Place and date 

 

      

Signature 

 

 

 
 

Received on:         by hand  by mail 

Visum:       Location:      
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